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COLA annual report

Construction Occupations (Licensing) Act 2004 Annual Report 2010–11 
This annual report has been prepared according to Construction Occupations (Licensing) Act 2004 (section 112 Annual Report by registrar) 
and Construction Occupations (Licensing) Regulation 2004 (section 44 Information in report to Minister).

Complaints

Below are the details of the complaints against each construction occupation under the Construction Occupations (Licensing) Act 2004. 

Builders

Table: Complaints relating to builders

No. of complaints received No. of complaints against 
former licensees

No. of complaints against 
current licensees

Brief description of the kinds of complaints received

313 313 �� breach of Building Act

�� non-compliance with approved plans

�� pools and spas

�� poor standard of work

�� safety issue

�� stormwater

�� structural

�� unauthorised building work

�� unfinalised building work

Building surveyors

Table: Complaints relating to building surveyors

No. of complaints received No. of complaints against 
former licensees

No. of complaints against 
current licensees

Brief description of the kinds of complaints received

17 17 �� breach of planning laws

�� unlawful building approval

�� poor quality outcome, breach of building code

�� refusal to lodge papers for certificate of 
occupancy and use

�� improper association with builders

Asbestos removalists

Table: Complaints relating to asbestos removalists

No. of complaints received No. of complaints against 
former licensees

No. of complaints against 
current licensees

Brief description of the kinds of complaints received

1 1 �� unlawful removal

Asbestos assessors

Table: Complaints relating to asbestos assessors

No. of complaints received No. of complaints against 
former licensees

No. of complaints against 
current licensees

Brief description of the kinds of complaints received

1 1 �� breach of Building Act
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Electricians

Table: Complaints relating to electricians

No. of complaints received No. of complaints against 
former licensees

No. of complaints against 
current licensees

Brief description of the kinds of complaints received

33 32 �� photovoltaic installations

�� faulty wiring

�� overdue CESs for house extensions

�� defect reports not rectified

�� incomplete installations due to contractual 
breaches

�� switchboard upgrades

Plumbers

Table: Complaints relating to plumbers

No. of complaints received No. of complaints against 
former licensees

No. of complaints against 
current licensees

Brief description of the kinds of complaints received

9 9 �� general

�� sewer drainage

�� water plumbing

�� rainwater installations

�� greywater installations

�� bathroom renovations

�� combined drainage systems

Disciplinary actions

Below are the details about occupational discipline under the Construction Occupations (Licensing) Act 2004.

Asbestos removalists

Table: Disciplinary actions relating to asbestos removalists

Name of licensee/former 
licensee

Type of contravention Disciplinary action taken Result of any review of the decision 
to take disciplinary action

Francis Christopher 
Williams

Contravention of section 42(1)(d)(ii) of 
the Building Act 2004; failure to ensure 
building approval and relevant asbestos 
removal plans were in place before 
undertaking asbestos removalist work.

Cancellation of asbestos 
removalist licence

The cancellation of asbestos removalist 
licence.

Francis Christopher 
Williams

Interim suspension of 
licence

Francis Christopher 
Williams

Extension to interim 
suspension

Private building surveyors

Table: Disciplinary actions relating to private building surveyors

Name of licensee/former 
licensee

Type of contravention Disciplinary action taken Result of any review of the decision 
to take disciplinary action

John Morgan Contravention of section 80 of the 
Construction Occupations (Licensing) 
Act 2004

Conditioning of licence One condition set aside and one 
condition amended. Both occurred 
through the ACAT appeals processes.

John Morgan Consequences of accumulating 15 or 
more demerit points against his licence 
under section 95 of the Construction 
Occupations (Licensing) Act 2004

Licence disqualification The matter had not been resolved in 
the ACAT appeal process during this 
reporting period
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Builders

Table: Disciplinary actions relating to builders

Name of licensee/former 
licensee

Type of contravention Disciplinary action taken Result of any review of the decision to 
take disciplinary action

0

Electricians

Table: Disciplinary actions relating to electricians

Name of licensee/former 
licensee

Type of contravention Disciplinary action taken Result of any review of the decision to 
take disciplinary action

Timonthy Shield Exceeded demerit points limit by 100% Disqualification and 
re-education completion 
before licence reapplication 

Nil

Osman Khaznadar Exceeded demerit point limit by 493% Disqualification and 
re-education completion 
before licence reapplication

Nil

Mahmoud Ismail Exceeded demerit point limit bt 100% Disqualification and 
re-education completion 
before licence reapplication

Nil

Further information may be obtained from:

Mr David Middlemiss 
Construction Occupations Registrar 
Construction Services Branch

T:	 (02) 6207 7397  
E:	 david.middlemiss@act.gov.au 
W:	 actpla.act.gov.au

COLA Asbestos Advisory Board

Table: Membership of board

Name Organisation Date appointed

Arthur Watson Asbestos Abatement Consultants 30 March 2009

Ben Kendon Robson Environmental 30 March 2009

Lawrence Watson Bellchambers Services Pty Ltd 30 March 2009

Francis Williams Asbestos Consultants 13 May 2009

Jerry Howard Master Builders Association 30 March 2009

Ian Fox ACT Government Analytical Laboratory 30 March 2009

Sarah Schoonwater CFMEU 3 May 2009

Jon Quiggin Office of Regulatory Services 30 March 2009

Tony Thew ACTPLA 30 march 2009

Theodora Ahilas Maurice Blackburn Pty Ltd 30 March 2009

The COLA Asbestos Advisory Board did not meet during 2010–2011. 

Further information may be obtained from:

Mr Stephen Johnson 
Construction Occupations Section 
Construction Services Branch

T:	 (02) 6207 5942  
E:	 stephen.johnson@act.gov.au  
W:	 actpla.act.gov.au
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COLA Building Advisory Board

Table: Membership of board

Name Organisation Date appointed

Tony Thew ACT Planning and Land Authority 1 March 2005

Gill Fergie Community advocate 1 March 2005

Vince Ball CITC Canberra Business Centre 1 March 2005

Alan Sims Housing Industry Association (HIA) 1 March 2005

Jerry Howard Master Builders Association (MBA) 1 March 2005

Mike Raffety Builder c/o Master Builders Association (MBA) 1 March 2005

Glenn Chambers Private building certifier 1 March 2005

The COLA Building Advisory Board did not meet during 2010–2011.

Further information may be obtained from:

Mr Stephen Johnson 
Construction Occupations Section 
Construction Services Branch

T:	 (02) 6207 5942 
E:	 stephen.johnson@act.gov.au  
W:	 actpla.act.gov.au

COLA Electrical Advisory Board

Table: Membership of board

Name Organisation Date appointed

Tony Thew ACT Planning and Land Authority 1 March 2005

Keith Marchioni Canberra Institute of Technology 1 March 2005

Gill Fergie Community advocate 1 March 2005

Vince Ball CITC Canberra Business Centre 1 March 2005

Robert Taylor Canberra Business Centre 1 March 2005

Darrell Hills Aklum Holdings Electrical & Management Consultant 1 March 2005

Greg Kempton Nexus Electrical Pty Ltd 1 March 2005

Matthew McCann Electrical contractor—Electrical Trade Union (ETU) 1 March 2005

The COLA Electrical Advisory Board did not meet during 2010–2011.

Further information may be obtained from:

Mr Dennis Harvey 
Construction Policy and Regulation 
Construction Occupations Regulation Team

T:	 (02) 6207 7161 
E:	 dennis.harvey@act.gov.au  
W:	 actpla.act.gov.au
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COLA Plumbing Advisory Board

Table: Membership of Board

Name Organisation Date appointed

Tony Thew ACT Planning and Land Authority 1 March 2005

Brian Coates Canberra Institute of Technology 1 March 2005

Gwen Slater Community advocate 1 March 2005

Josef Thaller Regional Plumbing 1 March 2005

Peter Ruffy ACT Plumbing Union (retired) 1 March 2005

Anthony Ward Sellick Consultants Pty Ltd 1 March 2005

Denis Ford Plumber—Denis Ford Plumbing (resigned June 2009) 1 March 2005

Gerard Sloan Agility 1 March 2005

Geoff Moore Plumbing Plan Certifier Bird Moore & Partners (retired March 2009) 1 March 2005

Damian Kirkwood ACT Plumbing Union 1 August 2008

The COLA Plumbing Advisory Board did not meet during 2010–2011.

Further information may be obtained from:

Mr Mark Frazer 
Deputy Registrar Plumbing/Gas 
Construction Policy and Regulation 
Construction Occupations Regulation Team

T:	 (02) 6207 6261  
E:	 mark.frazer@act.gov.au  
W:	 actpla.act.gov.au
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Architects Board of the Australian Capital Territory, 
2010–11 annual report

GPO Box 1908

CANBERRA ACT 2601

Telephone: (02) 6207 6288

Facsimile: (02) 6207 6438

ABN 46 346 672 655

The Architects Board is constituted under the Architects Act 2004.

Table: Membership of the board as at 30 June 2011

Organisation Current member Appointment Commenced Appointment Expires

Academic Architect Nino Bellantonio 15 January 2010 15 January 2013

Representative Body Catherine Townsend 3 March 2011 3 March 2014

Registered Architect Alan Morschel 3 March 2011 3 March 2014

Commercial Lawyer Greg Walker 3 March 2011 3 March 2014

Community Interests Joan Westaway 15 January 2010 15 January 2013

The ACT Architects Board was not able to function effectively for the period 1 November 2010 until 3 March 2011 due to an 
administrative oversight which resulted in the newly elected board members not being appointed by the Minister on time. 
A member of the ACT Government who is a registered Architect was appointed from 21 December 2010 until the correct 
board members were appointed on 3 March 2011, in order to achieve a quorum. 

Board functions

The Architects Board has the following functions:

�� register architects

�� investigate complaints given to the board about registered people and people who have been registered

�� consider whether it is necessary for occupational discipline to be used against registered architects, including former 
registered architects, and, if it is, to apply to the ACAT for occupational discipline orders

�� consider and report to the minister about issues referred to the board by the minister for advice

�� advise the minister about the practice of architecture, for example, about codes of professional conduct

�� further a common and harmonious approach to the administration of legislation about architects by cooperation with 
local jurisdictions

�� accredit courses of study in architecture

�� provide general advice to consumers about the professional conduct and standards of competence expected of registered 
architects

�� the Architects Board may exercise any other function given to the board under this Act or another Territory law.
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Registration

Table: Registration from 1 July 2010 to 30 June 2011

Type of registration No. of registrations

New architects 23

Re-application 33

New organisations 1

Renewed architects 286

New mutual recognition 14

Current registered architects 330

Inquiries

The Board received no complaints in 2010–11 and therefore no disciplinary action was taken.

Other activities undertaken by the Architects’ Board

Application for re-registration by de-registered architect

The ACT Architects Board considered an application for re-registration by a de-registered architect, and recommended the applicant 
apply for and pass all stages of the Architectural Practice Examination before a decision could be made on the application. 

The Board also advised the applicant of the offence provisions in the Architects Act relating to unregistered individuals advertising 
their architectural services, as through consideration of the application they became aware of a possible lack of understanding 
of these requirements on the part of the applicant.

AACA & National Registration of Architects 

The Architects Accreditation Council of Australia (AACA, www.aaca.org.au) is constituted of nominees from all state and territorial 
architects’ registration boards in Australia. The ACT Architects Board is represented by the Registrar and the Board Chair, as are the 
other state registration boards. 

The Architects Accreditation Council of Australia is recognised as the national organisation responsible for advocating, coordinating 
and facilitating national standards for the registration of architects in Australia and for the recognition of Australian architects overseas 
by the relevant registration authorities. AACA also has the responsibility for assessment of overseas qualifications in architecture for 
the purposes of migration to Australia under the Australian Government’s Skilled Migration program.

A proposal to modify the existing mutual recognition process for registration of architects across states has been developed 
by the registrars of the NSW and WA architects boards in consultation with the other state registrars. 

This proposal resulted from a resolution of the Architects Accreditation Council of Australia for national recognition of the title 
‘Australian Architect’ and the outcome of discussions at the annual registrars’ meeting in March 2011. The modification of the 
existing mutual recognition arrangements was the preferred option from three possible options presented by the AACA:

1.	 modification of current mutual recognition arrangements—utilising the existing framework of state and territory 
registration authorities

2.	 a national system achieved through the establishment of a national authority to administer the process

3.	 do nothing.

The paper was circulated to all boards and registrars. The ACT Architects Board has supported the proposal in principle, 
and has provided input regarding ways of administering the national registration process which will not adversely affect the ACT. 

Architectural Practice Examination

The ACT Architects Board conducted two sessions of the Architectural Practice Examinations (APE) this financial year.
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2010–11 Architectural Practice Examination

Table: Architectural Practice Examination results 2010–11

Activity and outcome No.

Applicants briefed about prospects 14

Applicants accepted 7

Part 1—success 7

Part 2 NEP—success 1

Part 2 NEP re-sit—success 2

Part 3A—success 3

Part 3B—success 0

Remuneration for board members

Board members are entitled to payment under the Remuneration Tribunal Act 1995. 

Table: Payment rates effective as of 1 November 2010

Number of hours Members Chairperson

0hr–1hr 59 mins $146.00 $172.00

2hr–2hr 59 mins $219.00 $258.00

3hr + $365.00 $430.00

Maximum daily rate $365.00 $430.00

The Architects Board held four meetings during the financial year. 

Table: Breakdown of fees per board meeting for 2010–11

Meeting date Meeting duration Chair paid Board members paid Board member total payments

20 August 2010 2hrs $249 $420 $669

18 February 2011 2hrs $258 $219 $477

31 March 2011 2hrs $258 $438 $696

26 May 2011 1hr $172 $292 $464

TOTAL $937 $1369 $2306

Fees and charges

Fees collected during the year totalled $68 227.60.

The information contained in this report has been checked and approved by Nino Bellantonio, Chair ACT Architects Board.

Further information may be obtained from:

Ms Vanessa Margules 
Acting Registrar of the ACT Architects Board

T:	 (02) 6207 6288  
E:	 architectsboard@act.gov.au  
W:	 actpla.act.gov.au
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Glossary
3D	 three-dimensional

AAT	 Administrative Appeals Tribunal

ACT	 Australian Capital Territory

ACTPLA	 ACT Planning and Land Authority

ACTPS	 ACT Public Service

ANU	 Australian National University

ANZLIC	 Australian and New Zealand Land 
Information Council

ASO	 Administrative Services Officer

AWA	 Australian Workplace Agreement

CES	 Certificates of Electrical Safety

CIT	 Canberra Institute of Technology

CNG	 compressed natural gas

CO2-e	 carbon dioxide equivalent

COAG	 Council of Australian Governments

COLA	 Construction Occupations (Licensing) Act 2004 

COLR	 Construction Occupations (Licensing)  
Regulation 2004

CPE	 Chief Planning Executive

CSIRO	 Commonwealth Scientific and Industrial 
Research Organisation

Cth	 Commonwealth

DA	 development application

DHCS	 Department of Disability, Housing and 
Community Services

DVP	 draft variation to the Territory Plan

eDA	 electronic development application

eDABS	 Electronic Development Assessment 
and Building System

EDP	 estate development plan

ETU	 Electrical Trades Union

FOI Act	 Freedom of Information Act 1982

FTE	 full-time equivalent

GSO	 General Service Officer

HR	 Human Resources

ICSM	 Intergovernmental Committee on Surveying 
and Mapping

IDMS	 integrated document management system

Inc	 Incorporated

IPP	 Information Privacy Principle

ITO	 Information Technology Officer

kg	 kilograms

LaPS	 Land and Property Services

LDA	 Land Development Agency

LPG	 liquefied petroleum gas

MLA	 Member of the Legislative Assembly

NCA	 National Capital Authority

NSW	 New South Wales

No.	 number

Objective	 name of ACTPLA’s integrated document 
management system

OH&S	 Occupational Health and Safety

PA	 preliminary application

PAO	 public affairs officer

PID	 Personal Information Digest

PSR	 planning system reform

REL	 restricted electrical licence

RMO	 Records Management Officer

SEAs	 Special Employment Arrangements

SERBIR	 Senior Executive Responsible for Business Integrity 
Risk

SOG	 Senior Officer Grade

SPO	 Senior Professional Officer

TAMS	 Department of Territory and Municipal Services

TO	 Technical Officer

TV	 technical variation
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Index

A
Aboriginal and Torres Strait Islander Reconciliation Plan, 195

Aboriginal and Torres Strait Islander reporting, 195

accelerated land release program, 10, 119, 133, 134

access standard to meet the requirements of the Disability 
Discrimination Act, 11

ACT Aboriginal and Torres Strait Islander Framework 2006–2013, 195

ACT Affordable Housing Action Plan, 132

ACT Auditor-General

audits, 152

inquiries/reports, 152–3

ACT Children’s Services Forum, 132

ACT Civil and Administrative Tribunal (ACAT)

appeals, 152

ACT environmental clearance processes for Molonglo Valley stage 2 
(Chapter 7 and Schedule 4 Planning and Development Act 2007), 130

ACT Government, 4, 6

see also Ownership Agreement with ACT Government

ACT Government Solicitor (ACTGS), 201

ACT Multicultural Strategy 2010–13, 194

ACT Ombudsman

complaints, 152

ACT Place Names Committee, 174, 195

ACT Planning and Land Authority (ACTPLA)

clients and stakeholders, 4

functions, 2

highlights, 10–12

mission, 3

organisational structure, 3

overview, 5–9

role, 2

services, 2

values, 3

vision, 2

ACT Planning and Land Authority Enterprise Agreement 2010–2011, 
120, 175, 182

ACT Planning Strategy, 10, 13, 14, 115

ACT Procurement Solutions, 187

ACT Property Forum – Owned Asset Working Group, 132

ACT Public Sector Workplace Health Strategic Plan 2008–12, 120, 175, 180

ACT Retail Model, 132

ACT Strategic Plan for Positive Ageing 2010–2014, 132, 202

ACT Women’s Plan 2010–2015, 200

Action Plan, 175

ACTMAPi (web-based mapping program), 121

ACTPLAn1, 5, 11

ACTPLAn2, 5, 11

advice and assistance

external departments, 134

inter-agency, 134

affordable housing, 115, 118

aged care see ACT Strategic Plan for Positive Ageing 2010–2014; 
older people and aged care

Agency Consultative Committee (ACC), 173, 176, 180, 182

agency performance

analysis of, 120–39

ANU student accommodation, 124

apprenticeships and traineeships, 176

Architects Accreditation Council of Australia (AACA)

and National Registration of Architects, 210

Architects Act 2004, 7, 209, 210

Architects Board of the Australian Capital Territory, 2010–11 Annual 
Report, 209–11

Board and Architects Accreditation Council of Australia and 
National Registration of Architects, 210

Board and Architectural Practice Examinations, 210–11

Board functions, 209

Board membership, 209

contact information, 211

fees and charges, 211

Architectural Practice Examinations (APE), 210–11

asbestos assessors

complaints against, 204

asbestos removalists

complaints against, 204

disciplinary actions against, 205

assets, 184

Assurance, 128

Athllon Drive, 13

Audit Committee, 152, 166, 173

and fraud prevention, 167

audit team – Construction Occupations, 137

Australian Building Codes Board, 11, 139

Australian Capital Territory (Planning and Land Management) Act 1988, 7

Australian Institute of Aboriginal and Torres Strait Islander Studies, 195

Australian Valuation Office (AVO), 126

Australian Workplace Agreements (AWAs), 182

awareness training

fraud prevention, 167
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B
Belconnen, 129

Belconnen Golf Course see Territory Plan, draft variation 298 (DV298) 
– Structure Plan, Concept Plan and Zone Changes – Holt Section 99 
Part Block 11 (Belconnen Golf Course)

Belconnen service trades area, 13

Breach Management, 135–6

breaches

building, planning, Crown leases, licensing, fee compliance, 135–6

builders

complaints against, 204

disciplinary actions against, 206

Building Act 2004, 8, 13, 116

building application module, 121

building assessor (occupation), 138

building certifiers

compliance (by audit) of, 118

building energy efficiency assessors

new licensing regime for, 137

see also energy rating assessors

building files

back scanning of, 121

building industry see development and building industry

building policy and compliance

and sustainability and carbon emission reduction, 116

Building Quality Forum, 5, 11, 117

Building (General) Regulation 2008, 8, 116

building surveyors

complaints against, 204

bullying and harassment in the workplace, 180

Business Continuity Plan, 120

C
cabinet submissions, 121

Canberra Age Friendly City Network, 132

Canberra by Suburbs (2011 edition), 121

Canberra Integrated Urban Waterways, 133

Canberra Integrated Waterways strategy, 198

Canberra Spatial Plan, 10, 115, 197

evaluation, 196

capital works, 185–6

Capital Works Program 2010–11, 132, 133

land release component, 119

carbon emission reduction, 116

challenges see major challenges

change of use charge (CUC), 126

Chief Planning Executive, 5, 139

and Model Litigant Guidelines, 201

‘staff stand up’, 176

Civil Law (Sale of Residential Property) Act 2003, 137, 138

client services, 120–2

clients and stakeholders, 4

climate change strategy

and energy and water efficiency, 118

Climate Change Strategy and Action Plan, 197

COLA Annual Report see Construction Occupations (Licensing) Act 2004 
Annual Report 2010–11

COLA Asbestos Advisory Board, 206

COLA Building Advisory Board, 207

COLA Electrical Advisory Board, 207

COLA Plumbing Advisory Board, 208

commercial and industrial land release program, 118–19

commercial development projects, 132

commercial land, 130

commercial zones development codes, 117

Commercial Zones Policy Review – Phase 1

community engagement, 151

Commissioner for the Environment, 193

Committee for Geographical Names of Australasia guidelines, 195

committees, 173–4

Common Boundaries Act 1981, 8

Commonwealth Scientific and Industrial research Organisation (CSIRO)

and East Lake project, 9

Communications and Government Services, 121

Community and Recreation Facilities Location Guidelines General 
Code, 132

community assistance program LEAD (Live—Experience—Access—
Develop), 175

community confidence, 175

community councils, 4

community engagement, 142–51

see also public consultation

community facility zone development codes, 115, 117, 149

community grants and sponsorship, 190

Community Title Act 2001, 8

complaints

against construction occupations, 204–5

see also customer feedback and complaints system

Construction Occupations, 137–8

Construction Occupations (Licensing) Act 2004, 8, 121, 135, 204

Construction Occupations (Licensing) Act 2004 Annual Report 2010–11, 
204–8

Construction Occupations Registrar, 136, 139

Construction Occupations (Licensing) Regulation 2004, 8, 204

Construction Services, 135–9

consultants see government contracting

consultation and scrutiny reporting, 141–64

Consultative Committee, 176

contact information for Architects Board of the Australian Capital 
Territory, 211

contact point for FOI matters, 170, 172

contractors and consultants see government contracting

Coombs, 116, 197

Corporate and Human Services, 120

corporate and operational plans, 174

Corporate Plan 2011–2014, 174

Cotter Dam project, 137
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Council of Australian Governments Business Regulation initiatives

and planning and building regulatory systems, 117

CSIRO Urban Systems Program

and East Lake project, 9

customer feedback and complaints system, 152

customer services, 120–1

D
Dame Pattie Menzies House, 11, 120, 198

ESD indicators, 198–9

decision making timeframes, 11

Deed Management, 125, 127–8

demographic forecasts for 2011–21 period, 132

Department of Disability, Housing and Community Services (DHCS)

multi-unit sites review, 117

Department of Environment, Climate Change, Energy and Water, 198

Department of Land and Property Services see Land Development 
Agency (LDA)/Department of Land and Property Services

Department of Territory and Municipal Services (TAMS), 4

Sport and Recreation Services, 198

departmental financial performance, 16

departmental financial position, 18–19

Design Policy, 134

development

density of, 11

development and building industry, 4

see also peak industry groups

development application module, 121

development applications (DAs)

appeals, 126

lease variation, 126

merit track, 123, 123–4, 126

development assessment, 5, 14, 123–5

Development Assessment Forum

Leading Practice Model, 14

development assessment performance, 11

Development Policy, 131–2

development proposals, 124

Development Services, 123–8, 152

Dickson

community engagement, 143

Dickson centre master plan, 10, 196

Dickson Customer Service centre, 120

Dickson group centre, 5, 10, 196

direct sales, 132

Direct Sales Panel, 132

direction-setting mechanisms see planning framework and 
direction-setting mechanisms

disability, staff identifying themselves as having, 175

Disability Traineeship Program, 176

disciplinary actions

against construction occupations, 205–6

Districts Act 2002, 8

draft variations (DVs) see Territory Plan, variations

E
East Lake, 9, 130, 197

community engagement, 146

electrical infrastructure, 133

planning and design framework, 9, 10, 13, 116, 118, 119

urban development infrastructure, 116

Eastern Broadacre, 130, 197

community engagement, 145

planning, 10, 133

Eastern Broadacre corridor, 13

ecologically sustainable development, 196–9

eDevelopment module for lodgement of energy efficiency ratings, 117, 121

eDevelopment platform, 5, 11

electrical inspectorate team – Construction Occupations, 137

electricians

complaints against, 205

disciplinary actions against, 206

electricity audit, 137

Electricity Safety Act 1971, 8

Electricity Safety Regulation 1971, 8

Elton Consulting, Social Infrastructure for Molonglo Suburbs 3, 4 and 
Group Centre: Advice for Concept Plans, 132

emergency procedures, 181

Employee Assistance Program, 180

Enclosed Lands Protection Act 1943, 8

energy and water efficiency, 116, 120

climate change strategy and, 118

energy efficiency rating (EER), 137, 138

new module, 121

energy rating assessors

licensing and regulatory system for, 117

see also building energy efficiency assessors

Energy Supply Industry Safety Committee, 139

enterprise agreements, 120, 175, 182

Enterprise Bargaining Agency Reference Group, 176

Environment and Sustainable Development Directorate

and People Strategy 2010–2011, 175

Environment and Sustainable Development Directorate (ESDD), 7, 13, 14

environment and sustainable development (ESD) indicators

Dame Pattie Menzies House, 198–9

Environment Protection and Biodiversity Act 1999, 197

see also Strategic Assessment for the Molonglo Valley 
(Chapter 4 Environment Protection and Biodiversity Act 1999)

environmental impact assessment process, 123

Environmental Impact Study (EIS) assessment

East Lake, 133

Molonglo Valley, 116

Erindale group centre, 5, 10, 13, 133

master plan, 196

community engagement, 142

Estate Development Code, 117, 149, 197

estate development plans (EDPs)

development applications for, 123
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Estates unit, 123

approved, 125

Executive Management Committee, 166, 173, 174

Executive Policy Committee, 173

exemption declaration applications, 123

exemptions granted, 124

external departments advice and assistance, 134

external scrutiny see internal and external scrutiny

F
Fee Compliance, 136

fees and charges, 120

Architects Board of the Australian Capital Territory, 211

financial report/financial statements, 21–103

Fraud and Corruption Prevention Plan, 166, 167

fraud prevention, 167

freedom of information (FOI), 169–72

contact point for FOI matters, 170, 172

fees and charges, 170

review of processes, 152

Section 7 statement, 170–2

Section 8 statement, 172

Section 79 statement, 169

Freedom of Information Act 1989 (FOI Act), 121, 169

Fyshwick, 133

G
Gas Safety Act 2000, 8

Gas Safety Regulation 2001, 8

gas transmission pipeline, 137

gas utilities audit, 137

General Leasing, 125, 126–7

general observation, 12

governance framework, 120

government agencies, 4

government contracting, 187–9

Government Procurement Act 2001, 187

Government Procurement Regulation 2007, 187

Government Procurements Board, 187

Greenfields (Belconnen and Gungahlin), 129

Gungahlin, 129, 197

projects in, 133

Gungahlin gas facilities and pipeline safety management study

community engagement, 148

Gungahlin Town Centre, 5, 10, 133

see also Territory Plan, draft variation 300 (DV300) – Gungahlin 
Town Centre

Gungahlin township

planning for, 132

H
Hall master plan

new precinct code, 10

harassment in the workplace see bullying and harassment in the workplace

Hawke, Dr Allan

review by, 13, 14, 175

health and safety roles and responsibilities, 175

see also workplace health and safety

Holt Section 99 Part Block 11 (Belconnen Golf Course) see Territory Plan, 
draft variation 298 (DV298) – Structure Plan, Concept Plan and Zone 
Changes – Holt Section 99 Part Block 11 (Belconnen Golf Course)

Housing Industry Association, 4

HR Council, 176

HR performance, 175–6

HR Shared Services Executive Reference Group, 176

Human Rights Act 2004, 192

I
impact track approvals, 124

Impact unit, 123

Independent Competition and Regulatory Commission (ICRC)

and licensing and pricing regulation of utilities, 135

Indicative Land Release Program, 128

Indigenous Traineeship Program, 175, 176

industrial relations and consultation, 182

Industry Monitoring Group, 4

Information Services, 121

information technology (IT), 121

Infrastructure Policy, 132–3

infrastructure supporting land development, 132, 133

injury management, 180–1

injury prevention, 180

Inner North Canberra see RZ3 and RZ4 Residential Redevelopment 
Policies – Inner North Canberra

inter-agency advice and assistance, 134

intercultural harmony and religious acceptance, 194

internal accountability, 173–4

internal and external scrutiny, 152–3

internal auditing, 166

Investigation, 136

investigations

building, planning, Crown leases, licensing, 135, 136

J
Jacka, 13

John Gorton Drive extension, 10, 116, 119, 133

joint ventures see subsidiaries, joint ventures and partnerships
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K
Kambah

community engagement, 143

Kambah group centre, 5, 10, 13

master plan, 196

Kenny, 13, 197

planning and design framework, 115, 118, 147

Kenny heritage assessment

community engagement, 148

Kenny planning and design framework reference group

community engagement, 147

key strategic outputs

progress against, 12

Kingston

community engagement, 144

Kingston group centre, 5, 10, 196

L
Land Development Agency (LDA)/Department of Land and Property 

Services, 4

Land Policy, 128–30

land release

and capital works, 119

and coordinated infrastructure provision, 118–19

see also Indicative Land Release Program

Land Release Coordination Committee, 132

Lands Acquisition Act 1994, 9

language

interpreter/translation services, 194

writing training, 194

Law Officer ACT 1992, 201

Lawson South, 197

Water Quality Control Pond, 119

see also Territory Plan, draft variation 299 (DV299) – Lawson South: 
Introduction of a Structure Plan, a Concept Plan and Zone Changes

Le Couteur, Caroline, MLA

comments on Territory Plan draft variation 298 – Structure Plan, 
Concept Plan and Zone Changes – Holt Section 99 Part Block 11 
(Belconnen Golf Course), 159

LEAD (Live—Experience—Access—Develop), 175

leadership capacity, 176

learning and development, 176, 179

lease administration, 127

lease variation charge (LVC), 126

lease variation code, 150

lease variation development applications (DAs), 126

Leasing, 125–8

Leasing DA (LeaDA), 125, 126

legal services, 201

legislation

role of in administration, 7–9

legislation report, 164

Legislation Services, 122

legislative and policy-based reporting, 165–202

Legislative Assembly

Inquiry into RZ3 and RZ4 Residential Redevelopment Policies – 
Inner North Canberra, 132

Legislative Assembly committee inquiries and reports, 154–63

legislative change, 5, 11

licence application forms (Construction Occupations)

development of new, 138

licensed utilities

regulatory controls, 118

licensing team – Construction Occupations, 137

likely trends and changes in the operating environment, 13–14

M
major challenges, 11

management discussion and analysis, 15–20

Managers Forum, 173, 176

Master Builders Association, 4

master plan program, 134, 196

master plans, 5, 10, 13

see also Tuggeranong and Erindale centres master plans

Merit Assessment team, 123

merit track development applications (DAs), 123, 123–4, 126

Minister for Planning, 4, 6

see also Statement of Planning Intent

Mitchell Customer Service centre, 120, 184

Model Litigant Guidelines, 201

Molonglo and North Weston Structure Plan, 197

Molonglo group centre, 115

Molonglo River Park, 10

Molonglo River Park Concept Plan, 129, 193

community engagement, 147

Molonglo Valley, 197

environmental impact study, 116

planning, 115

planning and design framework, 10, 13, 115, 118, 129, 147, 197

social infrastructure, 119

urban development infrastructure, 10, 116, 119, 133

see also Elton Consulting, Social Infrastructure for Molonglo 
Suburbs 3, 4 and Group Centre: Advice for Concept Plans; Social 
Infrastructure for Molonglo Suburbs 3, 4 and Group Centre: 
Advice for Concept Plans; Strategic Assessment for the Molonglo 
Valley (Chapter 4 Environment Protection and Biodiversity Act 1999)

Molonglo Valley stage 2, 10, 13, 115, 116, 118, 127

community engagement

background investigations, 146

conservation management plans, 146

detailed heritage assessment, 146

detailed heritage assessment salvage of artefacts, 146

draft planning and design framework, 147

Water Supply, Trunk Sewer and Stormwater Infrastructure 
(Stage 1), 119

see also ACT environmental clearance processes for Molonglo 
Valley stage 2 (Chapter 7 and Schedule 4 Planning and 
Development Act 2007)
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Molonglo Valley township

planning for, 132

Moncrieff, 13

Moncrieff group centre, 133

Moncrieff heritage assessment

community engagement, 148

Multi-Unit Housing Development Code, 197

multi-unit sites

DHCS review, 117

N
National Capital Authority (NCA), 4, 6, 14

review of, 14

National Capital Plan, 4, 117, 196

National Construction Code, 11

national forums, 139

National Occupational Licensing project, 139

National Partnership Agreement to deliver a Seamless National 
Economy report for 2010–11, 117

National Registration of Architects

and Architects Accreditation Council of Australia (AACA), 210

National Strategy for Energy Efficiency, 11

National Water Commission, 198

National Water Fund, 198

National Water Initiative Project for the ACT, 198

Ngunnawal Elders Council, 195

No 1Planning and Development (Direct Sales) Amendment Regulation 
2011 (No 1), 132

Non Potable Water Master Plan, 198

North West Reticulation, 198

North Weston, 116

see also Molonglo and North Weston Structure Plan

North Weston Pond, 133, 198

O
Oaks Estate

infrastructure capacity study for, 10, 133

master plan, 13

occupational health and safety see workplace health and safety

Occupational Health, Safety and Rehabilitation Advisory Committee, 176

office accommodation, 184

Office of Commissioner for Sustainability and the Environment (OCSE), 193

older people and aged care, 194

see also ACT Strategic Plan for Positive Ageing 2010–2014

operating environment

likely trends and changes in, 13–14

operational and technical procedures/policy, 137

operations, 198–9

organisation, 2–4

organisational change, 7

organisational environment, 6–7

organisational resilience, 175

organisational structure, 3, 173

outlook, 13–14

overview, 5–9

Ownership Agreement with ACT Government, 5

P
partnerships see subsidiaries, joint ventures and partnerships

peak industry groups, 4

People Strategy 2008–2011, 175

People Strategy 2010–2011, 175

People Strategy 2011–2012, 175

performance see agency performance; development assessment 
performance; HR performance; statement of performance

photo-voltaic systems audit, 137

Pialligo

community engagement, 143

Pialligo rural village, 5, 10, 13

planning and design frameworks (PDFs)

see under East Lake; Kenny; Molonglo Valley

Planning and Development Act 2007, 2, 6, 9, 14, 117, 121, 122, 135

and compliance (by audit) of building certifiers, 118

see also ACT environmental clearance processes for Molonglo 
Valley stage 2 (Chapter 7 and Schedule 4 Planning and 
Development Act 2007)

Planning and Development (Lease Variation Charge) Amendment 
Bill 2011, 126

Planning and Development Forum, 4

Planning and Development Regulation 2008, 9

planning and development system

components of, 6

Planning and Land Authority Union Collective Agreement 2007–2010, 182

Planning for the Non–Government School Sector in the ACT 
(draft research paper), 132

planning framework and direction-setting mechanisms, 5–6

Planning Institute of Australia, 4

Planning Services, 128–34

planning strategy, 10

see also ACT Planning Strategy; transitional Planning Strategy

planning/reporting framework, 5

plumbers

complaints against, 205

plumbing/gas inspectorate team – Construction Occupations, 137

private building surveyors

disciplinary actions against, 205

project management system, 120

projects and activities in 2011–12, 13

Property Council of Australia, 4

public consultation

and master plans, 10

see also community engagement

public interest disclosure, 168

Public Place Names Act 1989, 9, 195

Public Roads Act 1902, 9
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Q
quality assurance (QA) framework, 128

quality assurance (QA) processes, 152

quality assurance (QA) reviews, 128

R
records management program, 191

Recovery of Lands Act 1929, 9

registration

Architects Board of the Australian Capital Territory, 210

see also re-registration

regulatory controls of licensed utilities, 118

regulatory systems, 117–18

religious acceptance see intercultural harmony and religious 
acceptance

remuneration for senior executives, 174

re-registration

Architects Board of the Australian Capital Territory, 210

residential development, estate and leasing code, 150

residential energy ratings

audits of, 138

Residential Tenancies Act 1997, 137

residential zone development codes, 115, 117, 150

Residential Zones Development Code, 197

Respect, Equity and Diversity (RED) Framework, 175

retail modelling, 132

Revised Single Dwelling Housing Development Code, 197

risk management, 15, 166

Risk Management Plan, 166

Risk Register, 166

risks see significant risks and issues facing the agency in the 
immediate future

RZ2 areas, 5, 11, 115

RZ3 and RZ4 Residential Redevelopment Policies – Inner North 
Canberra

implementation of recommendations of Legislative Assembly 
committee inquiries and reports, 160–3

RZ3 areas, 11, 132

RZ4 areas, 11, 132

S
safety management studies on the gas Trunk Receiving Station (TRS) 

near Kenny, 137

Scrivener Dam

upgrade feasibility study, 119, 133

scrutiny see internal and external scrutiny

scrutiny reporting see consultation and scrutiny reporting

secondary residence, 132

Senior Executive Responsible for Business Integrity Risk (SERBIR)

and public interest disclosure, 168

senior executives

remuneration for, 174

service delivery priorities

progress against, 12

Shared Service Procurement Solutions, 198

Shared Services HR, 175

Shared Services HR Reporting team, 175

Shared Services HR Work Safety team, 180

Shared Services Writing for the ACT Government training courses, 194

significant risks and issues facing the agency in the immediate future, 14

skills and capabilities

enhancement of, 176

Social Infrastructure for Molonglo Suburbs 3, 4 and Group Centre: 
Advice for Concept Plans, 119

solar access, 5, 11

Spatial Data Custodianship Policy, 122

Spatial Plan see Canberra Spatial Plan

Special Employment Arrangements (SEAs), 182

staff attraction and retention, 175

staffing profile, 177–8

stakeholders see clients and stakeholders

statement of performance, 104–14, 174

Statement of Planning Intent, 4, 6, 12, 174

stormwater, 198

Strategic Assessment for the Molonglo Valley (Chapter 4 Environment 
Protection and Biodiversity Act 1999), 129, 197

Strategic Assessment’s Matters of National Environmental Significance

and Molonglo Valley planning, 10

strategic asset management, 184

strategic bushfire management plan, 183

Strategic HR team, 175, 176

strategic indicators, 115–19

strategic indicator 1 – deliver spatial planning and building 
outcomes for the Territory that contribute to a sustainable 
community, 115–16

strategic indicator 2 – effective regulatory systems, 117–18

strategic indicator 3 – planning for land release and coordinated 
infrastructure provision, 118–19

Strategic Risk Management Plan, 152, 166, 167

subsidiaries, joint ventures and partnerships, 9

Survey and Data Services, 122

Survey Practice Advisory Committee, 122, 174

surveyor guidelines, 122

Surveyors Act 2007, 9

sustainability of buildings, 116

Sustainable Communities Initiative

and East Lake project, 9

sustainable future program, 134, 196

Sustainable Transport Plan, 115
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T
Taylor, 13

Technical Amendment 2010–23

community engagement, 151

Technical Amendment 2010–31

community engagement, 151

Technical Amendment 2010–33

community engagement, 151

Technical Amendment 2011–04

community engagement, 151

Technical Amendment 2011–11

community engagement, 151

Technical Amendment 2011–17

community engagement, 151

Territorial statement of revenues and expenses, 19–20

Territory and Municipal Services (TAMS), Department of see 
Department of Territory and Municipal Services (TAMS)

Territory Plan, 117, 131, 196

review, 197

variations, 119, 131, 132, 197

draft variation 298 (DV298) – Structure Plan, Concept Plan and Zone 
Changes – Holt Section 99 Part Block 11 (Belconnen Golf Course)

additional comments by Caroline Le Couteur MLA, 159

implementation of recommendations of Legislative 
Assembly committee inquiries and reports, 158–9

draft variation 299 (DV299) – Lawson South: Introduction of a 
Structure Plan, a Concept Plan and Zone Changes, 115, 131

implementation of recommendations of Legislative 
Assembly committee inquiries and reports, 154–7

draft variation 300 (DV300) – Gungahlin Town Centre, 131, 148

community engagement, 148

draft variation 301 (DV301) – Estate Development Code, 11, 115, 149

community engagement, 149

draft variation 302 (DV302) – community facility zone review, 
11, 117, 131, 149

community engagement, 149

draft variation 303 (DV303) – residential codes and lease variation 
code, 11, 115, 150

community engagement, 150

draft variation 306 (DV306) – residential development, estate and 
leasing code, 5, 11, 115, 117, 131, 132, 150

community engagement, 150

draft variation 307 (DV307) – Griffith section 42 block 15 – change 
to zone – Brumbies rugby redevelopment proposal, 131, 150

community engagement, 150

draft variation 310 (DV310) – Inner North Canberra – removing 
development restrictions, 11, 131, 151

community engagement, 151

Territory Plan policies

review of, 5, 11, 13, 117

Territory records, 191

Territory Records Act 2002, 191

Throsby, 13

Time to Talk Canberra 2030 conversations, 10

timeframes

decision making, 11

total expenditure, 17

total own source revenue, 17–18

trainees, 175

see also apprenticeships and traineeships

Traineeship Program for People with an Intellectual Disability, 175

transitional Planning Strategy, 115

transmittal certificate, v

Transport for Canberra Plan, 13

triple bottom line (TBL) approach

stormwater management strategy for the Molonglo urban 
development, 133

triple bottom line (TBL) reporting, 140

Tuggeranong and Erindale centres master plans

community engagement, 142

Tuggeranong Town Centre, 5, 10, 13, 133

master plan

community engagement, 142

Tune Up Canberra program, 11, 134, 196

2010 Territory Plan Residential Code reference group, 115

U
Unit Titles Act 2001, 9

urban infill, 11, 13

utilities, 4

see also regulatory controls of licensed utilities

Utilities Act 2000—Part 5 only, 9, 118, 135

Utilities (Telecommunications Installations) Act 2001, 9

Utilities, Land and Lease Regulation, 135

Utilities Technical Regulation, 137

Utilities Technical Regulation Team, 135

Utility Networks (Public Safety Regulation) 2001, 9

V
Virtual ACT, 11, 13, 122

W
Water and Sewerage Act 2000, 9

Water and Sewerage Regulation 2001, 9

water and waterways see Canberra Integrated Urban Waterways; 
Canberra Integrated Waterways strategy; National Water Initiative 
Project for the ACT

water efficiency see energy and water efficiency

water utility regulation, 137

Weston Creek group centre, 13

work assessor (occupation), 138

Work Safety Act 2008, 120, 175, 180

notices under, 181
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Work Safety Representatives Committee, 174

Work Safety Team, Shared Services HR, 180

workers compensation, 180–1

working collaboratively, 176

workplace health and safety, 180–1

Workplace Health and Safety and Injury Management Improvement 
Strategy and Action Plan, 180

Workplace Health and Safety (WHS) Committee, 173, 176, 180

Workplace Health and Safety (WHS) representatives, 180

workplace relations, 182

Workplace Safety Representative (WSR) Committee, 176

WorkSafe ACT, 175

Wright, 116, 197

Writing for ACTPLA training sessions, 194
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