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Land Regulation

The ACT Planning and Land Authority’s purpose is to promote, facilitate and achieve an
enhanced living environment in the ACT and, in part, aims to achieve this by ensuring
compliance with development approvals and lease provisions.

What are the Authority’s powers regarding complaints about leasing and
development issues?

Development Approval is required when a new structure is erected on a block (although
some structures are exempt) or the purpose for which the block may be used under the
Crown lease changes. However:

e the initial main structure on the block must be built within two years of the lease
grant, unless otherwise agreed by the Authority;

= once built, all structures on the site must be maintained in a sound condition; and
e theland must be mairjtained in a reasonable state and the leased land must be used
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The Authority can deal with complaints relating to:
e breaches of development approvals;
e unapproved development;
e leased land that has not been developed or maintained in a reasonable state; and/or

< land that is being used for a purpose other than that permitted by the lease.

The Authority does not deal with:
Environmental issues

° noise

e pollution

- tree damaging activities.
Contact Environment ACT on 6207 9777.

Health issues
- stagnant water (mosquito breeding area)
e rotting garbage
« harbour for vermin
Contact the Health Protection Service on 6205 1700

Streets and public places
- storage of items on nature strip

e inappropriate use of, or damage to public land
Contact Ranger Services on 6207 7132
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Fire Hazards
* long Grass
e overgrown vegetation

Contact the Emergency Services Authority on 6207 8363

Who do | talk to about a breach of lease provisions or development approvals?

You may lodge a complaint with the Authority. The complaint must relate to a controlled activity and
must be in writing. You must use the application form which is available on our website or at the
Authority’s Customer Service Centre. On receipt of your complaint, the Authority will undertake an
investigation into the matter. You will receive an initial acknowledgement of your complaint and you
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What is a controlled activity order?

A controlled activity order is a direction by the Authority, made under the Planning and
Development Act 2007 to a person or entity to do or stop doing certain things in relation to a
controlled activity.

Who may apply for a controlled activity order?

Any person or entity may apply to the Authority seeking a controlled activity order. The Authority may
also issue an order on its own initiative.

How do | apply for a controlled activity order?
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Application form available from our website or at the Customer Service Centre.

Do | have to pay a fee to apply for a controlled activity order?

Yes, a nominal fee must be paid at the time you lodge your application. For details see the fees and
charges booklet on our website or contact the Customer Service Centre.
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and is restricted from general public viewing. However, the person or entity you wish the order to
be directed to will be sent a copy of the full application. The application form for a controlled activity
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How is my application processed?

When the Authority receives an application for a controlled activity order it is required to give
notice in writing to each person or entity to which the controlled activity order is directed. A copy
of the application will also be attached to the written notice. The person or entity will be given an
opportunity to respond to the Authority in relation to the order. The Authority will undertake an
investigation to determine whether or not the issuing of the controlled activity order is appropriate
and any submission received by the Authority will be considered prior to a decision being made in
relation to the making of the controlled activity order.

How long will it take to process my application?

The Authority has 20 working days after the day the Authority receives the application to make a
decision on an application for a controlled activity order.
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