
ACT Planning and Land Authority
Annual Report 2010–11 

ANNUAL 
REPORT



Printed on 100% recycled paper, made in Australia from Australian waste. No chlorine bleaching occurs in the 
recycling process and the paper has ISO 14001 environmental accreditation. A percentage from the sales of this 
paper is donated to Landcare Australia for the restoration and replanting of landfill sites throughout Australia.

ISBN 978-1-921117-10-7

© Australian Capital Territory, Canberra 2011

This work is copyright. Apart from any use as permitted under the Copyright Act 1968,  
no part may be reproduced by any process without written permission from: Director-General,  
Environment and Sustainable Development Directorate, ACT Government, GPO Box 1908, Canberra, ACT, 2601

Telephone:	 (02) 6207 1923 
Website:	 www.actpla.act.gov.au 

Design by Papercut for the ACT Government Environment and Sustainable Development Directorate.

Printed on recycled paper

The ACT Government is committed to making its information, services, events and venues accessible to as many people 
as possible. If you have difficulty reading a standard printed document and would like to receive this publication in an 
alternative format — such as large print or audio — please telephone (02) 6207 7307. If English is not your first language 
and you require the translating and interpreting service — please telephone 131 450. If you are deaf or hearing impaired 
and require the TTY typewriter service — please telephone (02) 6207 2622.



ACT PLANNING AND LAND AUTHORITY  |  ANNUAL REPORT 2010–11 iii

Contents
Transmittal certificate� v

Section A Performance and financial management� 1

A1	 The organisation� 2

A2	 Overview� 5

A3	 Highlights� 10

A4	 Outlook� 13

A5	 Management discussion and analysis� 15

A6	 Financial report� 21

A7	 Statement of performance� 104

A8	 Strategic indicators� 115

A9	 Analysis of agency performance� 120

A10	 Triple bottom line reporting� 140

Section B Consultation and scrutiny reporting� 141

B1	 Community engagement� 142

B2	 Internal and external scrutiny� 152

B3	 Legislative Assembly committee inquiries and reports� 154

B4	 Legislation report� 164

Section C Legislative and policy-based reporting� 165

C1	 Risk management and internal audit� 166

C2	 Fraud prevention� 167

C3	 Public interest disclosure� 168

C4	 Freedom of information� 169

C5	 Internal accountability� 173

C6	 HR performance� 175

C7	 Staffing profile� 177

C8	 Learning and development� 179



ACT PLANNING AND LAND AUTHORITY  |  ANNUAL REPORT 2010–11iv

C9	 Workplace health and safety� 180

C10	 Workplace relations� 182

C11	 Strategic bushfire management plan� 183

C12	 Strategic asset management� 184

C13	 Capital works� 185

C14	 Government contracting� 187

C15	 Community grants/assistance/sponsorship� 190

C16	 Territory records� 191

C17	 Human Rights Act 2004� 192

C18	 Commissioner for the Environment� 193

C19	 ACT Multicultural Strategy� 194

C20	 Aboriginal and Torres Strait Islander reporting� 195

C21	 Ecologically sustainable development� 196

C22	 ACT Women’s Plan 2010–2015� 200

C23	 Model litigant guidelines� 201

C24	 ACT Strategic Plan for Positive Ageing 2010–2014� 202

Annexed reports� 203

COLA annual report� 204

Architects Board of the Australian Capital Territory, 2010–11 annual report� 209

Glossary� 212

Index� 213

Compliance index� 222



ACT PLANNING AND LAND AUTHORITY  |  ANNUAL REPORT 2010–11 v

Transmittal certificate



ACT PLANNING AND LAND AUTHORITY  |  ANNUAL REPORT 2010–11vi

Introductory note:
Following the Hawke review of the ACT Public Service, the ACT Planning and Land Authority (ACTPLA) became part of the 
Environment and Sustainable Development Directorate (ESDD) on 17 May 2011. The majority of this report reflects ACTPLA 
operations to 30 June 2011; however, some sections are reported to 16 May 2011 only, which is noted where relevant. 
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